
Make the 
Complex Simple Simple

7 Pitfalls to Avoid When 

Choosing a CCaaS Vendor 



Choosing a CCaaS vendor can feel a little 

bit like  – an 

overwhelming array of features, 

functionality, integration, and complexity.

staring into a kaleidoscope
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7 Pitfalls to Avoid When Choosing a CCaaS Vendor 

Miratech group
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CCaaS Vendor Selection Checklist 

Offer biased recommendations based on partnerships. 

Push standard, one-size-fits-all solutions. 

Often lack transparency in pricing and SLAs, leading to 
hidden fees. 

Prioritize short-term gains over long-term scalability. 

Limited support during complex cloud migrations. 

Overlook critical integration needs, leading to disruptions. 

Offer rigid, long-term contracts with inflexible terms. 

Vendors 

Provides unbiased, vendor-agnostic advice. 

Delivers tailored solutions that meet your unique 
business needs. 

Ensures full transparency with clear pricing and SLAs. 

Focuses on scalability and future-proofed solutions. 

Provides end-to-end support through every stage of 
migration, implementation, and integration. 

Ensures seamless integration with your existing tech stack. 

Offers flexible contracts that evolve as your business grows. 
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